
ASQ CRE Prep course 
Lesson VII. A. 3. 
Data Management 



Management 
Tracking 
Privacy 
Databases/backups 
Access 
Cross department & 
purposes 



Data and Information 
Internal and Externals 
Sources 
Management Levels 
Engineering Level 
Quality 
Operations 
Marketing 



Knowledge Management 
A process to build 
organizational 
capabilities 
maintaining and 
improving 
performance 



Do you convert 
data to 

information? 



ASQ CRE Prep course 
Lesson VII. B. 
Data Use 


