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WARRANTY MANAGEMENT 
The guarantee made real 



Product Warranty Terms 

•  Full or limited 
•  Requirements (the law in some areas) 
•  Marketing 
•  Business sense 



Failure Criteria 
•  What can go wrong 

•  FMEA and risk analysis 

•  Best practices 



Test to Failure 
•  What fails? 
•  When does it fail? 
•  Why does it fail? 

•  What can we do about it? 



What’s in your 
warranty? 
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